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Roger Banister Case Study 
Full Security, Audio Visual & Data Installation for Residential Property

Why they chose the Matters Group

Benefits to the Client

Matters Group Solution

Mr Banister’s company Thomas & Wilson had previously 
worked together with The Matters Group on a new build in 
Chalfont St Giles and he was impressed at the speed and 
attentiveness to which our engineers worked.

Because Mr Banister had very little time to design and get the 
Installation mobilised, he benefited from using Matters as we had 
the skills to take care of all his property service needs and advise on 
the quickest most cost-effective way forward.

A site visit was promptly arranged where we liaised 
with the architect and our client on their specific 
requirements. Proposals and plans were quickly drawn 
up and agreed by the client while our engineers were on 
site starting the first fix.

• Full Intruder Alarm Installation.
• HDTV and Audio Distribution.
• Hard Wired Data Network (providing full coverage 

internet access).

Client’s requirements
Mr Banister needed a professional company to first fix the entire system with short notice. He 
also required a company to lead the way and advise them what they should be installing as 
time was key. 

“I was in a rush to catch up with my programme of works so 
I drafted in The Matters team to take care of things. The entire 
process from start to finish required very little involvement from 
me which was a god send, it allowed me more time to deal 
with other areas of the project that needed more direction from 
me.”

Roger Banister, Property Owner           


